
 

 
 
 
 

 

 

 
Boulder Knoll Montessori School 

660 Boulder Rd. Cheshire, CT 06410 
203-272-5893 

 
 
 

Family Handbook  
 
 
 

(Revised, September 2022) 
  



 
 

2 

 
 

Parent Handbook Table of Contents 
 

Philosophy and Mission Statement…………………………………………………….. 3 
 
Program Description…………………………………………………………………………. 4 
 
Daily Schedule …………………………………………………………………………………… 5 
 
Family Involvement …………………………………………………………………………… 5 
 
Day-to- Day Operating Policies…………………………………………………………… 7 
 
Parent/Caregiver Responsibilities……………………………………………………… 8 
 
Boulder Knoll Montessori Behavior Management Procedures………… 12 
 
Boulder Knoll Montessori Emergency Plans……………………………………….. 13 
 
Weather Related Closings……………………………………………………………………     14 
 
Health Related Closings……………………………………………………………………….     15 
 
Boulder Knoll Technology and Social Media Use Policy………………………. 15 
 
Boulder Knoll Montessori Child Abuse and Neglect Prevention…………… 17 
 

 
 

IMPORTANT NOTE: 
 

Please read this handbook carefully, with particular attention to the 
parent/caregiver responsibilities. Keep a copy of it for reference for the 
duration of your child’s enrollment at Boulder Knoll. You are responsible to be 
familiar with its contents. Annual updates will be posted to the school website.  
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Philosophy of Boulder Knoll Montessori School 
The philosophy of Boulder Knoll Montessori School is based on the pedagogy 

of Dr. Maria Montessori. Dr. Montessori believed that children cannot be simply 
filled with facts, but instead that children truly learn when they experience the 
world around them-and are given opportunities to explore that world.  Learning 
thus comes from within, as a child moves through his/her environment, guided by 
his/her interests and needs. Early childhood is a time to cultivate a child’s own 
desire to learn and explore, as well as a critical time for children to learn self-
regulation of their emotions, bodies and minds.  

Dr. Montessori believed that young children possess extraordinary 
sensitivities and mental capacities. Montessori compared a child’s mind to a sponge, 
as it literally absorbs information from interacting with the environment.  Thus, the 
Montessori classroom, which is carefully and deliberately prepared by teachers, 
provides children with freedom to explore in a manner that allows them to develop 
their senses, their language, their passions, their creativity, and their independence. 
Through careful observation of each child and his/her skills and needs, the teacher 
matches materials and activities that entice, engage, challenge, and support the 
child’s learning. In a multi-age classroom, children revisit materials as often as they 
need to learn new skills, reinforce old skills, teach other children and work alone or 
with another to conquer new challenges. 

 At Boulder Knoll Montessori School, the Montessori educational philosophy 
forms the foundation of our program, which focuses on developing the whole child. 
Life skills and academic foundations are balanced with deliberate social and 
emotional skills building, focusing on self-advocacy, compassion and respect for 
others, collaboration and community building, resiliency, and emotion regulation 
skills. A healthy and peaceful school environment is an important element in this 
development as well, and we stress gentleness and kindness in how we treat 
ourselves, others, and the natural world in which we live. At Boulder Knoll, we also 
acknowledge that making mistakes is part of the process of learning, and in our 
classroom, we encourage children to take risks, make mistakes and try again. As a 
community we support each other through successes and failures. Together we care 
for the classroom, the playground area, each other, and our animal and human 
neighbors.  
 

Boulder Knoll Montessori School Mission Statement 
Boulder Knoll Montessori School is a private Montessori based Early Childhood 

Center, serving children ages 3-6 and their families. Its mission is to provide a safe, 
welcoming, and loving environment, which nurtures the development of the whole 
child, and which cultivates a child’s independence and innate desire to learn. At 
Boulder Knoll Montessori School, children of all abilities are encouraged and 
supported as they explore the world around them, and grow intellectually, 
emotionally, socially, and physically. Families with children at Boulder Knoll are 
supported as they develop parenting skills and family-school collaboration ensures the 
needs of the child are met at home and at school. Boulder Knoll Montessori strives to 
meet the needs of children and families, regardless of race, color, religion, national 
origin, sexual orientation, gender identity, or family structure. 
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Program Description 
 

At Boulder Knoll Montessori School, each child grows intellectually, 
emotionally, socially and physically in an atmosphere that fosters independence, 
confidence and respect. Children are encouraged to explore materials and learn 
without unnecessary interruptions. In a classroom where children feel safe and 
supported both academically and emotionally, children are confident to try new 
things, learning new skills, without fear of failure or criticism. Children are also 
taught to respect the process of learning, and the learning of their classmates. An 
awareness of self and others helps children to develop an understanding of 
themselves as part of a supportive learning community.  
 

Boulder Knoll Montessori School’s one room schoolhouse is home to a mixed 
age class of three- to six-year-old children. Our children learn the building blocks of 
educational and life skills (including exploration, self-regulation of body, mind 
and emotions, motor skills, social-emotional skills, independence, problem 
solving and collaboration) through a continuously rotating and carefully planned 
choice of “works”, which the children self-select according to their internal interests. 
Through acquisition of practical life skills, such as sweeping, spooning, scrubbing, 
pouring, preparing food, and cleaning up after themselves, children develop a sense 
of self-worth and confidence in their ability to care for themselves. Through 
sensorial works, children develop an understanding of the gradations in size, shape, 
color, weight, and sound in the world around them, and develop vocabulary to 
describe this world. Through early explorations of mathematics using 
manipulatives, children acquire and develop the foundational concepts and 
language of mathematics. Language arts activities develop prewriting, writing, 
grammar and phonics skills, leading to confident readers and writers. Explorations 
in geography, culture, science, music, and art further provide opportunities for the 
child to develop a deeper understanding and vocabulary to describe the world 
around them.  
 

Layered on top of all these valuable lessons, are opportunities for children to 
learn to work and play alone and with other children, and to navigate the social and 
emotional challenges that are part of daily life. Through teaching of mindfulness 
and self-awareness, children learn about the wide spectrum of emotions and 
how to manage them. Through, experiences with challenges, children build 
resilience and learn that they can do hard things and learn from them. 
 

An integral part of this program is a multi-age, three-year cycle, in which 
younger children work alongside older children, each exploring materials according 
to his/her ability and interests. Older children set an example and inspire the 
younger children to try new activities. Younger children provide older children with 
an opportunity to teach, develop empathy and lead at an early age. Each grows from 
their experiences with others. Each child is able to grow and be inspired by others. 
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In this setting, teachers play a critical role. Teachers carefully prepare the 
environment to provide works, which inspire, intrigue, challenge and reinforce the 
learning needs and desires of the children. Teachers provide individual and small 
group lessons to model care, concentration, skills and methods to children. Careful 
and ongoing observation serves as a tool for teachers to collect data and to 
understand the interests and needs of each child more deeply. The teachers become 
guides, who stay with the children and their families through the three-year cycle,  
and provide a sense of stability and trust that helps both children and families to 
feel safe and supported.  
 

 Outdoor playtime is also a critical element in the educational program 
at Boulder Knoll. In our one-acre play area, which includes open fields, woods, a 
play-scape and sandbox, child are provided daily with opportunities for gross motor 
development, exploration, dramatic and imaginative play, and social skills 
development in a less structured time period. A peace garden in this area provides a 
respite for those needing quieter time outside, and a space for peaceful conflict 
resolution.  
 

Boulder Knoll Montessori Daily Schedule 
(Variations may occur depending on weather or other factors)  

8:00-8:40  Early Care Program (additional cost) 
8:45-9:00        Kindergarten drop off 
8:50-9:10 Drop off: Preschool and PreK children  
8:50-11:00 Independent work cycle 
11:00-11:30 Community circle time 
11:30-12:30 Outdoor time  
12:30-1:00 Lunch  
1:00-2:15 Preschool Children: Nap/quiet time on cots 
  Kindergarten Children: Writing instruction, science and mathematics  
  enrichment; special outdoor activities; classroom cleaning help 
2:15-2:50 Afternoon work cycle and enrichment circles (may include world 

language, music, yoga& mindfulness) 
2:45-3:10 Pick up of children 
3:15-4:00 Extended Day (additional cost) 
 

Family Involvement at Boulder Knoll Montessori School 
 
Boulder Knoll Montessori School aims to cultivate a balance between fostering the 
independence of the children and encouraging the involvement of families. 
Parents/guardians are asked to schedule work times with their children (see below) 
with the director. Boulder Knoll maintains an open-door policy, and 
parents/guardians may enter the school at any time. 
 
Drop Off and Pick Up of Children- To ease the challenges that often arise from 
transitions for young children, and to ease congestion in the driveway, family 
members are asked to remain in their cars at drop off and pick up times. Teachers 
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will bring children to cars and help children into and out of their car seats and cars. 
If a child is brought to school before 8:45, or after 9:15 drivers are asked to walk 
children to the classroom and remain outside the classroom. Drivers arriving after 
3:10 are asked to come to the classroom or to the gate to the playground to pick up 
children. 
 
Classroom Visitations By Parents- “Working with Your Child”- Following a period 
of time, which may differ from child to child depending on a particular child’s rate of 
acclimation to the classroom, parents are invited to visit the classroom to observe  
their child during the morning work cycle, and later in the year to work with their 
child. Parents should feel free to request a time to visit and work with their child. 
Advance notice of parental visits is appreciated, as special events (such as birthday 
celebrations) may make a different day better for a visit. Visits should be scheduled 
through the office via phone or email. Please do not try to arrange a visit in the 
driveway. When visiting our classroom, we encourage visitors to allow their child to 
independently care for his/her belongings and materials, and to observe the child, 
not direct him/her. This will enable you to truly see your child in action in our 
environment. Please also know that children may behave differently when a parent 
or visitor is in the classroom. Please ask a teacher if you have any questions before, 
during or after a visit.  
 
Family- Teacher Conferences-Families are invited to participate in a teacher 
conference two times in an academic year. Initial conferences for new families will 
occur in October; for returning families, initial conferences will be planned for 
November. A second round of conferences will be planned in the spring. Teachers 
will provide parents with a written record of their child’s progress, and conferences 
will be used to discuss this progress, set goals for future learning, and collaborate 
with problem solving and support of the child.  
 
At any time, families are encouraged to call the school to discuss their child’s growth 
and development or any concerns as they arise. As focus on the children is a priority 
during the school day, it may be necessary to arrange a mutually convenient time 
after school hours to talk.  
 
Family Member Enrichment Activities- Family members who would like to share 
a particular skill or passion may visit the class to share with the whole class. Please 
call the office or send us an email if you or a family member would like to visit with 
the class to read a special book, do an art or science activity, talk about your career 
or favorite hobby, teach about a family tradition, or share in some other way. We 
have some room to adjust our schedule to accommodate a visitor’s schedule. Just let 
us know! 
 
Other Activities-  
August Welcome Back Event- Prior to the opening day of school, Boulder Knoll 
Montessori hosts an early evening gathering for both new and returning families. All 
staff members will be present, and families will get an opportunity to reconnect 
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with our community. During this event, a brief orientation will be offered for all 
families to discuss opening day procedures and any procedural changes which have 
been made over the summer.  
 
Family Night- Within the first six weeks of school, a family night will be scheduled 
at the school. Parents and guardians are invited to attend this evening, which will 
include coffee, a short social period, opportunities to ask questions about the daily 
schedule, and a group circle time, in which the Director or her designee will present 
on topics related to Montessori method, growth and development, social emotional 
learning, mindful parenting, technology, and other topics related to early childhood.  
 
Spring Waffle Party and Art Walk-In April, family members are invited to join 
their children at school for a morning waffle breakfast with homemade waffles and 
maple syrup. Children will prepare this event at school, learning to set tables, 
prepare invitations, cook waffles, and make maple syrup. Student art will be on 
display for parents to explore with their children. 
 
Spring Picnic and Kindergarten Recognition- On the last day of school each year, 
our community gathers for a picnic and final circle. A short presentation by the 
children is followed by a kindergarten recognition and transition ceremony.  
 
Out of School Activities- Parents are welcomed and encouraged to plan activities 
outside of school, which include the entire Boulder Knoll Montessori community. 
Trips to museums, parks, orchards, library activities, plays, etc. are a great way for 
our community to connect outside of school hours, for parents to get to know each 
other, and for our children to practice social skills, reinforce friendships and learn 
about their world. The school is not responsible for these events in any way.  
 
Playdates- One of the most important set of skills your child will develop in early 
childhood is social skills. Learning to negotiate time with a friend, to share, disagree, 
compromise, get frustrated and recover, and to be in new environments, are all 
skills learned through practice. We encourage you to arrange play dates with other 
families to give the children time to practice these important skills. Particularly for 
younger children, one-on-one playdates are more manageable for everyone.  
 

Day-to-Day Operating Policies at Boulder Knoll 
 

I. Hours of Operation:  
  Boulder Knoll Montessori is open Monday through Friday, 8 a.m. to 4:00 pm, 
from the week before Labor Day through the first week in June. In general, we 
follow the town of Cheshire school calendar, with some exceptions, in respect for 
holidays and vacations.  
 The academic day begins at 8:45 and ends at 3:00. Early care between 8:00 
a.m. and 8:45 is available for an extra surcharge. Parents are asked to drop children 
off between 8:50 and 9:10, and pick children up between 2:45 and 3:10. Extended 
day will be offered for an extra charge, daily from 3:15-4:00. 
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II. Admission, Reenrollment and Withdrawal 
 
Boulder Knoll Montessori aims to build a classroom community with a balance of 
children of ages, 3, 4 and 5, and, as much as possible, with a gender balance as well. 
Our school has a maximum enrollment of twenty (20) children.  
 
The Director makes decisions regarding admission by taking into consideration the 
following: 
 

1. Sibling preference 
2. Age and gender of child  
3. Date of original application 
4. Other factors at the discretion of the Director 

 
A waiting list will be maintained when our enrollment is full. If/when openings 
become available, admissions decisions are entirely at the discretion of the Director. 
 
Boulder Knoll Montessori strives to meet the needs of children and families, 
regardless of race, color, religion, national origin, sexual orientation, gender identity, 
or family structure.  
 
An enrollment fee of $150.00 and non-refundable $100.00 deposit is due at the time 
of initial enrollment. A non-refundable $100.00 deposit is due annually thereafter 
for reenrollment. Tuition payments are due in two (2), ten (10) or twelve (12) 
installments, in the first week of the month.  
 
Before entering the school, each child must have an updated health assessment 
record, including immunization documentation, and an emergency form on file with 
the school.  
 
In the end of December, reenrollment forms will be sent home with each child, and 
parents will be asked to indicate whether their child will be returning in the coming 
school year. Parents who do not return the reenrollment forms and required deposit 
by the requested date understand that an opening for their child may not be 
available come fall.  
 
If a family needs to withdraw a child for any reason, Boulder Knoll Montessori will not 
refund any tuition paid to date. Parents who prepay tuition do so with the knowledge 
of this no refund policy.  

 
Parental/Family/Guardian Responsibilities 

• Parents/Families/Guardians are responsible to read all emails from the 
Director regarding upcoming events, reminders, and other information.  
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• Parents/Families/Guardians are to call or email the school when a child is 
going to be absent for any reason.  

• Parents/Families/Guardians are to provide at least two spare outfits for their 
child to be kept at school. Outfits should be changed seasonally.  

• Parents/Families/Guardians are to provide snow-pants, a winter coat, hat, 
water-proof gloves/mittens and snow boots for their child in the winter 
months, regardless of the amount of snow on the ground. Rain pants are 
recommended for fall and spring. Children will play outside and need 
protection from the elements.  

• Parents/Families/Guardians understand that toys or valuables are not to be 
brought to school. One soft toy is allowed in the nap room.  

• Parents/Families/Guardians are to provide their child with a healthy lunch, 
packed in an insulated lunch box, daily, and are asked to not send candy in 
their child’s lunch box. Lunches can be reheated but cooking of a meal is not 
possible. Soda is not allowed for lunch. 

• Parents/Families/Guardians are to provide a crib sized sheet and blanket for 
their child for naptime. Sheets will be sent home weekly for cleaning; 
blankets will be sent home on vacations.  

• Parents/Families/Guardians are asked to keep their contact information up-
to-date with the school office, via email or written notification.  

• Parents/Families/Guardians are responsible to monitor weather alerts, and 
watch local news weather alerts, or register for text or email alerts, for 
notification of school closings or delayed openings. 

• Parents/Families/Guardians are asked to inform the Director when 
disruptions to regular home routines may impact their child’s day at school. 
Collaboration with the school will help to provide stability and coordination 
with the needs of the family.  

• Parents/Families/Guardians are encouraged to create opportunities at home 
for children to have responsibilities, to respect limits set by family rules, and 
to dress themselves and toilet independently, to reinforce expectations at 
school.  

• In the event of extended school closings for weather, health or other purposes, 
parents are asked to remain in contact with the school.  

 
HEALTH CARE POLICIES: We ask that all families be respectful of our health care 

policies, and keep their child/children home when symptoms of illness are 
present. 

 
The following symptoms demand that a child be sent home or stay at home from 
school: 

- Fever accompanied by any other symptoms. 
- Fever above 100F 
- Any rash suspicious of contagious childhood disease 
- Vomiting 
- Diarrhea that is excessive or accompanied by other symptoms 
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- Rash, lesion, or severe wound with bleeding or oozing 
- Conjunctivitis 
- Mouth sores with drooling 
- Scabies, lice or other infestations 
- Constant, uncontrolled nasal discharge or constant uncontrolled 

cough 
- Any condition or illness demanding one-on-one care 

 
All families will be notified when a contagious disease (i.e. lice, foot and mouth, 
pinworm, COVID-19, influenza, etc.) has been found in our community.  
 
In order for a child to return to school after an illness, the following must be met: 

- Free of fever, vomiting and diarrhea for 24 hours 
- 24 hours on a prescribed antibiotic prescription 
- Free of open oozing skin conditions, unless a health provider sign 

a note stating the condition is not contagious 
- Child must be able to participate in all activities, including 

outside time 
- Child has completed appropriate treatment for infestations 
- Child has a note from doctor state he/she is not contagious 

 
During a pandemic, a child who has demonstrated symptoms of a virus must be 
tested for the virus before returning to school. If a virus test comes back positive, 
the child and any siblings attending Boulder Knoll, must quarantine at home for 
the period defined by the Center for Disease Control. During a pandemic, 
Boulder Knoll Montessori will follow all guidelines for operation mandated by 
the Office of Early Childhood and Center for Disease Control 
 

 
Pick Up and Drop Off Procedures- Keeping Safe in the Driveway 

For reasons of safety, and to remain consistent with the philosophy of our school, we 
ask that the following procedures for pick up and drop off be respected by all 
parents/caregivers at all times.  
 

1. When entering the driveway at school, please stay to the left, and then drive 
into the circle in a counterclockwise direction, in the order in which you 
arrive. Please drive slowly. 

2. Drivers are asked to wait at the safety cone in the circle until their turn to 
move up to the school sidewalk next to the “Milk House”. This allows other 
cars to enter the circle. Please do not block the area between the drive and 
the circle. 

3. Drivers are asked to wait in their cars, with doors closed, until a teacher 
comes to the car and unloads the child at the Milk House. If more than one 
child is to be picked up in a car, the driver may assist the teacher in 
unloading/loading of the children.  
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4. For reasons of safety, if a driver is concerned about a need for a quick pick 
up or drop off, please arrive prior to 8:45 in the morning or 2:45 in the 
afternoon. We place the safety of all our children first, and thus will not rush 
the driveway procedure. Please do not park your car and come into the 
classroom during regular pick up/drop off hours. 

5. If a driver arrives before 8:45 or 2:45, or after 9:10 or 3:10, the driver will 
need to come to the school to pick up the child.  

6. For reasons of safety, please keep your child restrained in his/her car seat 
until loading/unloading.  

7. On many warm and sunny days, we may dismiss the children from the 
playground. When this occurs, please pull up to the playground gates, and 
we will load one child at a time. Again, patience and safety are important.  

8. Snow will slow procedures down in the driveway. Please be patient, and 
plan accordingly. 

9. Please be aware that we may have children who walk to school. Parents are 
asked to hold their child’s hand in the driveway. Drivers are asked to take 
special care when walkers are in the driveway.  

10. PICKING UP YOUR CHILD 
If a child has not been picked up within fifteen minutes of dismissal time, a 

teacher will attempt to call the child’s parents/guardians at their work and home 
numbers. If they cannot be reached, the teacher will attempt to call the 
emergency and alternate people listed on the child’s registration and emergency 
forms. Police will be called after one hour if parents or alternate people cannot 
be reached. Two staff members will remain with the child until pick up 
occurs.  

There is a $20 late fee for late pick up of your child from extended day. 
 

 
Please remember that the driveway during pick up or drop off is not the best time to 
talk about a child’s progress and /or needs, nor to plan a visit. Teachers want to 
listen carefully to family thoughts and concerns but must also focus on the safety of 
the children around the cars. PLEASE CALL THE SCHOOL OR EMAIL THE 
DIRECTOR, to discuss concerns, thoughts, planning, etc. This not only ensures 
family privacy, but also ensures our teachers’ complete attention to collaborating 
with families and the safety of our children. 
 

Administration of Medications, including non-prescription topical 
medications 

All fulltime teachers and assistants at Boulder Knoll have been trained in 
Infant/Child CPR, First Aid and Administration of Medication, including injectables 
such as Epi-Pens. It is the responsibility of parents/family/guardians to provide any 
prescription medications, in the original container, with the appropriate 
“Administration of Medication Form” to the school when needed. Children with 
prescriptions for Epi-Pens must always keep an Epi-pen at school. 
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Only non-prescription topical medications (lip medications, sun block, insect 
repellent, and moisturizers) will be administrated at school without a doctor’s 
order. Parents must complete a parent authorization form for such medications. 
Topicals must be in original packages. All other medications must be sent to school 
with the appropriate “Administration of Medication Form.” Parents are asked to 
apply insect repellant and sun block before sending their child to school in the 
morning.  
 

 

Boulder Knoll Montessori Behavior Management Procedures 
Behavior management at Boulder Knoll Montessori is designed to help each 

child develop inner controls so that he/she may become a good citizen in the 
classroom and in the world. Our goals are to help each child develop behavioral and 
emotional self-regulation, self-advocacy skills, and age-appropriate problem-solving 
skills. Respect for self and others are critical to accomplishing these goals.  
 

The foundation of our behavior management policy is modeling of and 
acknowledgement of positive behavior, teaching self-awareness and mindfulness to 
aid in self-regulation, and recognition that making mistakes and growth is the work 
of early childhood and life. Attention to positive academic and social behavior, 
reminders to breath and reset our behavior, and opportunities to take a break when 
dysregulated sets a tone of growth, self-regulation, and empathy in our classroom.  
We encourage, model, and support our children in “using our words” to solve 
problems, and to take responsibility for our actions. Social and emotional skill 
education is inherent in our program, and we strive to teach our children the 
importance of empathy, compassion, and respect for others. “Using our words” is 
the basis of building this peaceful classroom.  
 

Montessori pedagogy guides teachers to create opportunities for freedom 
within limits. Children at Boulder Knoll are asked respect the boundaries of our 
classroom, which are defined by being kind, gentle and safe. Being kind includes 
respecting our classmates and their work and taking responsibility for our own 
work and behavior. Being gentle includes using the materials in our classroom with 
care and treating our classmates with gentle words and gentle hands. Being safe 
includes controlling our bodies, respecting limitations to spaces in the classroom, 
and using materials in a careful way. When a child is not being kind, gentle or safe 
(e.g. disturbs another child’s work, puts his/her hands on another child in anger of 
frustration, refuses to sit safely and with awareness of others during group time, is 
disrespectful of classroom materials or a member of our community, engages in 
weapon related or rough play on the playground), the child will be reminded to be 
kind, gentle and safe, and asked to refrain from repeating the behavior. He or she 
may be reminded to take a deep breath. If appropriate, a child will be asked to 
apologize to another child. If the behavior continues, the child will be removed from 
the situation, and asked to remain with a teacher, until (together with the teacher) 
the child expresses readiness to rejoin the group. Through discussion, the teacher 
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will work with each child to the acknowledge the child’s feeling and needs, to take 
responsibility for the child’s actions, to help the child mindfully reset, and use their 
words to have needs meet. At all times, developmentally appropriate practice will 
be used, acknowledging that different children have different development needs, as 
is to be expected in a multi-aged classroom.  
 

If following multiple redirections, a child refuses or is struggling to be kind, 
gentle and safe, he or she may be redirected to a separate area with a teacher, which 
may include the office or the rock area outside. The child and an adult will work 
together to discuss the issue, to have the child take responsibility for his or her 
actions, to apologize when appropriate, and to reengage with the class as soon as 
the child is again regulated and expresses both an interest and ability to rejoin the 
group. 
 

Staff shall not be verbally or physically abusive, humiliating, or neglectful, 
and will not use corporal or frightening punishments under any circumstances. No 
child shall be physically restrained, unless it is necessary to protect the safety and 
health of the child, another child, or an adult.  
 
Developmentally appropriate methods utilized to resolve conflicts at Boulder 
Knoll: 

1. Proactive instruction and class discussion of social skills and problem solving 
2. Positive guidance and problem solving with child or children 
3. Setting clear limits, including removal of child from group until able to 

reengage appropriately 
4. Redirection of undesired behavior, which may include a stern voice or face, 

to reinforce the impact of the undesirable behavior on others.  
5. Work with parents to develop compatible boundaries and expectations at 

home. 
Boulder Knoll Montessori Emergency Plans 

 
In School Illness 
If a child becomes ill while in school, families will be notified and the child will be 
moved to the Director’s office, with a cot available to rest. A staff person will always 
remain with the child until the child’s parent, guardian or designated pick-up person 
arrives.  
 
Family members will be called if a child has a temperature over 100 degrees F, has 
vomited or otherwise indicates an illness that is contagious and prevents the child 
from participating in the school program. Family will also be contacted if child is 
demonstrating unusual fatigue or other behaviors of concern, to alert caregivers to 
be on the lookout for other symptoms upon return home.  
 
Medical Emergency 
In the event of a medical emergency, the following procedures will be put into place.  

1. A qualified staff member will administer first aid as needed.  
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2. Another staff member will notify the family/guardian of the child, and the 
child’s physician or dentist will be contacted as appropriate.  

3. If neither family/guardian nor child’s physician/dentist is able to be reached, 
Boulder Knoll’s medical or dental consultant will be contacted.  

4. In extreme emergencies (including the use of an Epipen), 911 will be called, 
and the child transported by emergency vehicle to the hospital designated on 
the child’s medical form. The child’s health assessment form and emergency 
medical form will be sent with the child, and a teacher will accompany the 
child in the ambulance. 

5. Staff will call parents/guardian or alternate pick-up person, to meet the child 
at the emergency room.  

6. Additional staff will be called in as needed to maintain 10 to 1 child to 
teacher ratio in the classroom.  

 
Fire Emergency 

1. Staff will supervise and lead children out of the building through the nearest 
exit, to the designated meeting area inside the playground. The director or 
her designee will take out the attendance book, school or cell phone, 
emergency folders, and first aid kit. 

2. Staff will line up children and take attendance once all are in the playground.  
3. When all children are safe and accounted for, the director or her designee 

will call 911. The director or her designee will then contact all parents to pick 
up children. Emergency contact lists will be used as needed.  

4. Two staff members will remain at school with the children until all children 
are picked up.  

5. Children will practice for fire emergencies several times in a school year. 
 
Weather Related Closings 
Parents are asked to register with www.nbcconnecticut.com to receive text or email 
notifications related to Boulder Knoll closings. Emails will also be sent directly from 
the school to parents with closing information as well. Closing information will also be 
published on local television news listings. Parents are responsible to monitor their 
emails and text messages when weather threatens to close school.   
 
At all times, Boulder Knoll respects the decisions of individual families regarding road 
safety. Parents/guardians may pick up children early, or not send their child to school, 
if they deem the roads in their town to be unsafe for transporting their child to/from 
Boulder Knoll.  
 
1.     The director of Boulder Knoll Montessori will consult the decisions of the 
Cheshire, Meriden, Wallingford, and Southington Public Schools related to weather 
related closings, as well the forecasts of several different weather sources. As 
Boulder Knoll has much shorter windows for school arrival and dismissals, Boulder 
Knoll will make independent decisions regarding closures, delayed openings, and 
early dismissals.  

http://www.nbcconnecticut.com/
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2.     In the event of an early dismissal, Boulder Knoll will close at noon, with no 
extended day. Two staff members will remain at school until all children have been 
picked up.  
3.     In the event of a delayed opening, Boulder Knoll Montessori will open at 
10:00am, with no before care.  
4.     In the event of a major weather-related emergency (tornado or hurricane) 
during the school day, staff and students will gather indoors, away from all windows 
and doors, by the back wall of the school, out of sight of the windows. The director 
will bring a cell phone to the gathering. The director will call 911 if appropriate. 
Staff will administer first aid as necessary. When the immediate threat has passed, 
parents will be called.  
5.     If evacuation is necessary and parents are not able to reach children, Dattco 
Bus Company (203-699-8877) will be called to transport children and staff to Civil 
Preparedness Shelter at Cheshire High School, South Main St. Cheshire, CT.  Emails 
will be posted, and calls made to alert parents of the location of the children. The 
director will bring the attendance book and all emergency forms. Two staff 
members will remain until all children are picked up.  
 
Health Related Closings 
In the event of a local, state, regional or federal closing of public spaces due to a 
health- related cause, Boulder Knoll will consider the recommendations of the 
surrounding school districts, the Office of Early Childhood and Department of Health. 
During health-related closings, Boulder Knoll will continue to offer online/virtual 
learning, ongoing contact with children and provide supplemental resources to 
parents to continue to support the mission of the school. For this reason, parents will 
continue to be responsible for tuition installments, to enable the school to compensate 
teachers and keep the school financially stable. Parents are asked to contact the 
director if this financial obligation places an unmanageable financial burden on the 
family.  
 
 

Boulder Knoll Technology and Social Media Use Guidelines 
 

Boulder Knoll Montessori uses technology to enhance communication with families 
and our community at large.  

• The Director will send weekly emails to families with updates, reminders, 
and other important information. It is the responsibility of 
parents/families/guardian to read these updates and stay current on 
events at Boulder Knoll. 

• Boulder Knoll uses Google Photos to share images of day to day happenings 
in our school. Parents will be invited to join these Google photo albums.  

• Use of Email- Email is an effective tool for communicating with families about 
events in our school and community. Boulder Knoll Montessori 
encourages families to use email for these purposes but asks that a 
phone call be made to the school to discuss concerns or issues as they 
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arise. Phone calls and face-to-face conversations are the best ways for 
concerns to be addressed constructively. Anonymous emails with criticisms 
of school decisions are not considered constructive means of 
communications. 

• Boulder Knoll Montessori asks that families respect each other’s privacy and 
not post class pictures on Facebook, Instagram or other social media sites 
without the permission of each child’s family.  

• During periods of extended school closings due to significant weather events 
or national health crises, Boulder Knoll will utilize Google photos to post and 
share ideas, photos of work ideas and daily calendar videos for children. 
While use of these is not required of families, these resources will continue 
the mission of the school, and thus will be considered providing for the 
education and support of our school community.  

• Parent-teacher conferences and other opportunities for community dialogue 
may occur on Zoom, to reduce parental need for childcare in order to 
participate.  
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Boulder Knoll Montessori Child Abuse and Neglect Prevention Policy 
 

A. Definitions of Child Abuse and Neglect 
1. Child Abuse is a non-accidental injury to a child, which, regardless of motive, 

is inflicted or allowed to be inflicted by the person responsible for the child's 
care. 

a. Child Abuse includes: 
1) Any injury which is at variance with the history given 
2) Maltreatment such as, but not limited to, malnutrition, sexual 

molestation, deprivation of necessities, emotional 
maltreatment or cruel punishment. 

b. Examples of Child Abuse include: 
1) Physical Abuse (e.g. head injuries, lacerations, bruises, 

internal injuries, blistering, burns, broken bones, death) 
2) Sexual Abuse (e.g. rape, exploitation, fondling, penetration) 
3) Emotional Abuse (i.e. negative acts or statements made to 

modify the child and having observable and substantial 
impairment of the child’s well-being.) 

2. Child Neglect is the failure, whether intentional or not, of the person                      
responsible for the child's care to provide and maintain adequate food, 
clothing, medical care, supervision, and/or education. 

a. Child Neglect includes:  
1) Abandonment 
2) Denial of proper care and attention physically, educationally,         
 emotionally, or morally  
3) Permitted to live under conditions, circumstances, or associations 
 injurious to his well-being 
4) Abuse 

       b. Example of Child Neglect include: 
  1) Physical neglect (i.e., failure to provide adequate food, shelter,  
   developmentally appropriate supervision, etc.) 
  2) Emotional and moral neglect (i.e., to failure to provide attention  
   emotionally or morally) 

3) Medical neglect (i.e., failure to seek, obtain and/or maintain  
services necessary for health care) 

 
B. Practices for recruiting, training, and supervising staff 
The prevention of child abuse and neglect is of special concern to us, as we are 
advocates of children and responsible for the growth and development of children in 
our program. All our staff has a responsibility to prevent child abuse and neglect. As 
childcare providers, we are mandated by law to report any suspicion that a 
child is abused, neglected or at risk. Therefore, the following practices will be 
adhered to:  

1. Recruitment of Staff and Volunteers:  Reference checks will be conducted for 
all new potential staff and volunteers prior to employment.  
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a. Reference checks will include Release of Information from 
Department of Families and Children, and Fingerprint checks with the 
Department of Public Health. 

b. Written references of potential employees/volunteers will be check 
orally, via telephone.  

c. Records of these reference checks will be kept on file.  
2. All staff will receive a copy of this policy handbook and be required to sign an 

accompanying statement indicating that the policy has been read.  
3. All staff will be trained on the steps for reporting suspected abuse and 

neglect, and the role of mandated reporter before starting work in the 
classroom. 

4. Staff will be required to attend bi-annual staff meetings in September and 
February, to review steps for mandated reporting.  
 

C. Code of Conduct for all Staff and Volunteers: 
1. Children will be always supervised.  
2. Physical punishment or failure to provide basic necessities of care, including 
 food, will at no time be considered appropriate discipline procedures.  
3. Verbal or emotional abuse of children will not be tolerated. 
4. Boulder Knoll Montessori School supports a zero tolerance for abuse or 
neglect and will implement immediate action should there be an allegation that 
a staff member abused or neglected a child. 

a. The administration will protect the child once an allegation of abuse or 
neglect of a child is made in our school. Family members or guardians will be 
notified immediately.  
b. Any staff member accused of abuse or neglect will be removed from his or 
her position until a DCF investigation is completed. Based on whether the 
decision of DCF, the employee will either be dismissed or allowed to return 
to work.  

 
D. Procedures for reporting suspected abuse or neglect 
1. Call the DCF Information and Referral Services through the Careline at 1-800-
842-2288. 
2. When making a report, a mandated reporter is required to provide the following 
information, if known: 

• The names and addresses of the child and his parents or other person 
responsible for his care.  

• The age of the child.  
• The gender of the child. 
• The nature and extent of the child's injury or injuries, maltreatment, or 

neglect. 
• The approximate date and time the injury or injuries, maltreatment or 

neglect occurred. 
• Information concerning any previous injury or injuries to, or maltreatment 

or neglect of, the child or his siblings.  
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• The circumstances in which the injury or injuries, maltreatment or neglect 
came to be known to the reporter.  

• The name of the person or persons suspected to be responsible for causing 
such injury or injuries, maltreatment, or neglect.  

• The reasons such person or persons are suspected of causing such injury or 
injuries, maltreatment, or neglect.  

•  Any information concerning any prior cases in which such person or persons 
have been suspected of causing an injury, maltreatment, or neglect of a child. 

• Whatever action, if any, was taken to treat, provide shelter or otherwise 
assist the child (PA 11-93 §15). 

3. How to Report : Staff members must report orally to the Department of Children 
and Families' (DCF) Hotline or a law enforcement agency within 12 hours of 
suspecting that a child has been abused or neglected and must submit a written 
report (DCF-136 form) to DCF within 48 hours of making the oral report. 

a. Staff member must provide written notification to the director of 
Boulder Knoll Montessori School when a report has been filed.  

b. DCF is required to tape record all reports to the Careline. 
c. Police must report to DCF immediately upon receipt of any oral report 
of abuse or neglect. 

       d. Upon receipt of any oral report alleging sexual abuse or serious 
physical abuse or serious neglect, DCF must report to the appropriate state 
or local law enforcement agency within 12 hours. 

4. Anonymity 
Mandated reporters are required to give their name when they make a report to 
DCF, however, reporters may request anonymity to protect their privacy. This 
means that DCF would not disclose their name or identity unless mandated to do so 
by law (Connecticut General Statutes, Sections 17a-28 and 17a-101). Unless a 
reporter gives written consent, his or her name will not be disclosed except to: 

• a DCF employee 
• a law enforcement officer 
• an appropriate state's attorney 
• an appropriate assistant attorney general 
• a judge and all necessary parties in a court proceeding 
• a state childcare licensing agency, executive director of any institution, 

school or facility or superintendent of schools 
If DCF suspects or knows that the reporter knowingly makes a false report, his or 
her identity shall be disclosed to the appropriate law enforcement agency and the 
person may be subject to the penalty described in the next section. 
  
Staff is protected by law from discrimination or retaliation for reporting suspect 
abused or neglect (CT General Statutes Section 46b-120). 
 
All phone calls to DCF shall be documented and kept on file at the school. A copy of 
all staff statements and the DCF-136 will also be kept on file.  
 
 

http://www.ct.gov/dcf/lib/dcf/policy/forms/dcf-136_newest_72814.pdf
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E. Responsibilities to Families and Guardians: 
 
1. All parents/guardians shall be given a copy of this child abuse and neglect 
policy upon enrollment and are asked to sign an accompanying statement as 
proof that the policy has been read.  
 
2. Staff members are under no legal obligation to inform parents that they have 
made a report to DCF about their child. In cases of serious physical abuse or 
sexual abuse, it may not be wise to talk with parents before reporting the case to 
DCF. This may put the child at greater risk and could interfere with a potential 
criminal investigation. At Boulder Knoll Montessori, the Director will immediately 
inform the family or guardians once a report has been made to DCF.  

 
3. However, depending on the circumstances, communication with families may 
be necessary and beneficial. For example,  

a. When a child is suspected of being abused, neglected or placed at imminent 
risk of serious harm by a member of the staff of a private or public school or 
an institution that cares for the child, the person in charge of the school or 
facility must notify the child’s parent or other person responsible for the 
child’s care that a report has been made. It is DCF’s responsibility to notify 
the head of such school, facility, or institution that a report has been made. 

b. Health care professionals may need to talk with parents to assess the cause 
of the child’s injury(ies). Mental health professionals or members of the 
clergy may want to talk with the parents to offer support and guidance. 

 
 


